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Declaration of Joel Botzet re: Claims Administration and Requests for Exclusions 

Case No. 3:07-cv-05634-CRB  1 

 JOEL BOTZET, declares and states that: 

1. I am a Program Manager for Rust Consulting, Inc. (“Rust Consulting”), the 

Court-appointed Claims Administrator for the class action settlements in this case. My business 

address is 625 Marquette Avenue, Suite 900, Minneapolis, Minnesota 55402-2469. My business 

telephone number is (612) 359-2035. I am over twenty-one (21) years of age and am authorized 

to make this declaration on behalf of Rust Consulting and myself. I make this Declaration 

pursuant to 28 U.S.C. § 1746. 

2. Rust Consulting has extensive experience in class action matters, having provided 

settlement administration services in class action lawsuits affecting millions of class members in 

cases involving employment, consumers, banking and financial services, property, insurance, 

securities and products liability, among its more than 6,000 projects.  

3. Except as otherwise stated, I am fully familiar with and have personal knowledge 

of the matters stated in this declaration and am competent to testify about them if called upon to 

do so. 

4. I submit this Declaration to provide the Court and the parties to the above-

captioned action with information regarding the Claims Administration and Requests for 

Exclusions. 

Settlement Website 

5. Rust Consulting created and continues to maintain the Settlement Website. The 

following internet address was reserved: www.AirlineSettlement.com. The internet address 

appeared in the Short Form and Long Form Notices. The Settlement Website became operational 

in all languages on February 10, 2015 and has been operational, able to accept claims, at all 

times since February 10, 2015. The Settlement Website contains a copy of the Short Form 

Notice, the Long Form Notice, and the following Court documents: Amended Order Granting 

Plaintiffs' Motion for Approval of Notice Program, Claim Form, and Plan of Allocation; 

Settlement Agreement between Plaintiffs and Cathay Pacific Airways, LTD.; Amended 

Settlement Agreement between Plaintiffs and Japan Airlines Company, LTD.; Settlement 

Agreement between Plaintiffs and Malaysian Airline System Berhad; Settlement Agreement 
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Declaration of Joel Botzet re: Claims Administration and Requests for Exclusions 

Case No. 3:07-cv-05634-CRB  2 

between Plaintiffs and Qantas Airways Limited; Settlement Agreement between Plaintiffs and 

Singapore Airlines Limited; Amended Settlement Agreement between Plaintiffs and Societe Air 

France; Settlement Agreement between Plaintiffs and Thai Airways International Public Co., 

LTD.; Amended Settlement Agreement between Plaintiffs and Vietnam Airlines Company 

Limited; Plaintiffs' Consolidated Class Action Complaint; Plaintiffs' Notice of Motion for an 

Award of Attorneys' Fees, Reimbursement of Expenses, and Class Representative Incentive 

Awards, Memorandum of Point and Authorities in Support Thereof; Proposed Order Granting 

Plaintiffs' Motion for an Award of Attorneys' Fees, Reimbursement of Expenses, and Class 

Representative Incentive Awards; Declaration of Steven N. Williams and Exhibits; Declaration 

of Christopher L. Lebsock in Support of Motion for Attorneys’ Fees and Reimbursement of 

Expenses; Plaintiffs’ Notice of Motion and Motion for Final Approval of Settlements with 

Defendants Societe Air France, Cathay Pacific Airways Limited, Japan Airlines International 

Company, LTD., Malaysian Airline System Berhad, Qantas Airways Limited, Singapore 

Airlines Limited, Thai Airways International Public Co., LTD. and Vietnam Airlines 

Corporation, and Memorandum in Support Thereof; Order Granting Motion for Final Approval 

and Granting Motion for Fees, Final Judgment of Dismissal with Prejudice as to Defendant 

Japan Airlines Company, LTD.; Final Judgment of Dismissal with Prejudice as to Defendant 

Societe Air France; Final Judgment of Dismissal with Prejudice as to Defendant Cathay Pacific 

Airways Limited; Final Judgment of Dismissal with Prejudice as to Defendant Malaysian Airline 

System Berhad; Final Judgment of Dismissal with Prejudice as to Defendant Qantas Airways 

Limited; Final Judgment of Dismissal with Prejudice as to Defendant Singapore Airlines 

Limited; Final Judgment of Dismissal with Prejudice as to Defendant Thai Airways International 

Public Co., LTD.; Final Judgment of Dismissal with Prejudice as to Defendant Vietnam Airlines 

Corporation; Plaintiffs’ Notice of Motion and Motion for Preliminary Approval of Settlements 

with Defendants Philippine Airlines, Inc., Air New Zealand Limited, and China Airlines, LTD., 

and Memorandum and Points and Authorities in Support Thereof; Stipulation and Order 

Regarding Entry of Final Judgments of Dismissal With Respect to the Settling Defendants; 

Declaration of Christopher L. Lebsock in Support of Plaintiffs’ Motion for Preliminary Approval 
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Declaration of Joel Botzet re: Claims Administration and Requests for Exclusions 

Case No. 3:07-cv-05634-CRB  3 

of Settlements with Defendants Philippine Airlines, Inc., Air New Zealand Limited, and China 

Airlines, LTD.; Settlement Agreement Between Plaintiffs and Air New Zealand Limited; 

Settlement Agreement Between Plaintiffs and China Airlines, LTD; Proposed Order Granting 

Preliminary Approval of Settlements with Defendants Philippine Airlines, Inc., Air New 

Zealand, and China Airlines, LTD.; Order Granting Motions for Preliminary Approval; 

Stipulation and Order Setting Final Approval Hearing and Setting Interim Deadlines RE: 

Preliminary Approval of Settlements with Defendants Philippine Airlines, Inc., Air New Zealand 

Limited, China Airlines, LTD., and EVA Airways Corporation; Settlement Agreement Between 

Plaintiffs and EVA Airways Corporation; Settlement Agreement Between Plaintiffs and 

Philippine Airlines, Inc.; Plaintiffs’ Notice of Motion and Motion for an Award of Attorneys’ 

Fees, Reimbursement of Expenses and Class Representative Incentive Awards, and 

Memorandum of Points and Authorities in Support Thereof; Declaration of Christopher L. 

Lebsock in Support of Motion for Attorneys’ Fees and Reimbursement of Expenses; and 

Declaration of Adam J. Zapala in Support of Motion for Attorneys’ Fees and Reimbursement of 

Expenses. 

6. The Settlement Website is currently available in four languages (English, 

Japanese, Simplified Chinese, and Traditional Chinese)
1
 and provides the toll-free number, 

mailing address for the Claims Administrator, contact information for Class Counsel and 

Commonly Asked Questions and Answers. A printer-friendly version of the Long Form Notice, 

as well as a Claim Form, is available for download. Through August 25, 2018, there have been 

approximately 966,451 unique visitors to the Settlement Website. 

Telephone Support 

7. A toll-free telephone support line providing 24-hour service via an Interactive 

Voice Response system was established for receiving questions and requests for the notice 

                                                 
1
 On June 25, 2018, the Settlement Website was modified to provide information in four 

languages instead of the original 10 languages based on visitor traffic. 
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Case No. 3:07-cv-05634-CRB  4 

package. The toll-free number is 1-800-439-1781, and it currently provides recorded information 

in four languages (English, Japanese, Simplified Chinese, and Traditional Chinese).
2
 

8. The telephone support line became operational on February 5, 2015 and has been 

in operation at all times since February 5, 2015. The toll-free number appeared in the Short Form 

Notice, the Long Form Notice and the Settlement Website. Through August 25, 2018, there have 

been approximately 9,585 calls to the telephone support line. 

Mailing of the Notice Package 

9. Rust Consulting received the approved text for the Claim Form from counsel and 

prepared drafts of the materials for mailing to Settlement Class Members. Rust Consulting 

received approval from the Parties for all mailed notice packages that consist of the Claim Form 

and the Long Form Notice. Attached as Exhibit A is a true and correct paper copy of the mailed 

notice package. The notice package has been and will continue to be mailed on a rolling basis in 

response to requests from Settlement Class Members via telephone and mailed correspondence. 

Through August 25, 2018, 1,593 requests for the notice package have been received, and Rust 

has mailed out the requested notice packages. 

Incoming Mail 

10. Rust Consulting established a Post Office box, P.O. Box 2209, Faribault, 

Minnesota 55021-1609, for receipt of all mail. Mail received at the Post Office boxes is collected 

and processed daily. 

Exclusion and Objection Requests 

11. As of August 29, 2018, Rust has received one (1) Request for exclusion in 

connection with the PAL, ANZ, CAL, and EVA Settlements that reflected a postmark date prior 

to the August 30, 2018 deadline. The name of the individual who submitted the Request for 

Exclusion to this round of settlements is attached hereto as Exhibit B. 

                                                 
2
 Similarly, on June 25, 2018, the U.S. toll-free number was modified to provide information in 

four languages instead of the original 10 languages and the non-U.S. toll-free numbers were 
closed down based on call traffic. 
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Case No. 3:07-cv-05634-CRB 5 

12. As of August 25, 2018, Rust has received one (1) objection in connection with

this round of settlements. The objector, Bruce Wheatley, filed a claim on March 6, 2015 via the 

website. An electronic copy of the claim submitted by Mr. Wheatley is attached hereto as Exhibit 

C. 

I declare under penalty of perjury under the laws of the United States that the foregoing is 

true and correct. Executed in Minneapolis, Minnesota this 29 day of August 2018. 

______________________________ 

Joel Botzet 

______________________________________________________________________________________________________

JoJoJoJoJoJoJoJoJoJoJoJoJoJoJoJoJoJoelelelelelelelelelelelelelelelelelelelelelelelelel B B B B B B B B B B B B B B B Botototototototototototototototototototzezezezezezezezezezezezezezezezezezezezet t t t t t t t t 
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